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NORTHERN DIAMONDS TOUR IN SLOVENIA AND NORTHERN CROATIA

Dates: August

Number of participants: 3 (2 adults and one teenager)

Duration: 20 days/19 nights

Type of trip: self-drive tour in Slovenia and Northern Croatia (Ljubljana — Ljubljana)

INTRODUCTION

Slovenia is a beautiful little country bordered by the
Julian Alps to the north and Croatia to the south. The
most famous village in the Alps is Bled. It has a small
coastline known for its beautiful beaches, with towns
such as Piran, Portoroz and Koper. Historically, it has
been a crossroads for trade routes between the
Italian Po Valley and the Croatian Pannonian Plain, as
well as between central Europe and the Adriatic Sea
and the Balkans. Long dominated by the Austrians,
the Slovenes have managed to preserve their
identity. As in the days of Yugoslavia, they have
maintained their traditional activities while adapting
to domestic and international markets. Recognizing
its strategic position, Napoleon developed the capital
Ljubljana in the center of the country. Today,
Slovenia is one of the greenest countries in Europe
with a small but dynamic economy. Its natural beauty
is magnificent, with the Triglav National Park and
the Postojna Caves. The orderly mentality of the
Slovenian people means that they are very
concerned with land use planning and beauty in
general. You will also discover many charming little
sites that will make you feel right at home.

Croatia is striking for its unusual shape. The arc
formed by the country can be explained by its history
and very specific challenges, which have contributed
to Croatia's wealth and diversity today. The country
combines a long coastline with one of the highest
concentrations of islands in the world, marked by the
Mediterranean context and the Pannonian
continental plains closely linked to the Austro-
Hungarian plains. These two landscapes are
bordered by the Julian Alps to the north and the Dinaric Alps, which extend down to Greece. Whether
on the coast or in the plains, Croatians have always been a trading people, benefiting from their
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position at the crossroads of multiple
trade routes dating back to ancient times
and even further into the past. The town
of LosSinj, for example, was the site of an
ancient Greek colony. The Roman heritage
is best linked to the city of Pula. The
tumultuous medieval past can be seen in
the Venetian influences on the coastline
with the city of Rovinj and Austrian
influences inland and in certain resort
areas such as Opatija.

Croatia's strategic position and wealth

have made it a coveted target. All the joy and melancholy of the country can be found in its highly
original and typical naive art from the plains and the delicate sculptures of the stonemasons from the
Mediterranean coast. Traveling through Croatia means discovering a wide variety of landscapes and
regions that are constantly changing, each with its own unique, strong identity shaped by the
influences that have marked them. This journey will transport you as you discover natural gems on its
1,200 islands, such as Cres, Krk and LoSinj, or in the plateaus with national parks and numerous
waterfalls... A richness that also delights the palate, as it translates into a diverse and appetizing
cuisine. From the scents of the Mediterranean sea to the gentle sounds of waterfalls... a total delight
for the senses!
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PROGRAM

Day 1: Arrival at Ljubljana Airport - overnight stay in Bled

Flight arriving at Ljubljana Airport.

Pick up an IFAR category vehicle, such as a Cupra Formentor or similar, for 15 days (see “rental
conditions”).

Drive to Bled. Journey time: 30 min.

Check in at the 4* Adora Hotel. Accommodation in a 65 m? Executive Luxury Suite with two bedrooms,
a living room, and a bathroom. (This suite is not listed on their website). Parking included.

The Adora Hotel is a small, luxury 4-star boutique hotel located on the shores of Lake Bled, just outside
the village. It is a former 19th-century villa, restored to offer seven high-end suites combining old-world
charm and modern comforts with an intimate and warm atmosphere.

Lunch and dinner not included.
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Day 2: Lake Bled - overnight stay in Bled
Breakfast at the hotel.

Explore the village and Lake Bled at your leisure. We recommend taking a trip on a traditional Pletna
boat to the island of St. Mary in the center of the lake.
Bled is one of the most beautiful villages in o
the Slovenian Julian Alps. It is located at
the foot of the iconic Triglav massif, on the
edge of a lake surrounded by high
mountains, in the center of which is an
island with the monastery of St. Mary.
High above the lake is the castle, offering
a splendid view of Bled and the mountains.
We recommend a boat trip to the island of
St. Mary or an easy walk around the lake.
Bled is renowned for its thermal waters
and pastries, particularly its mille-feuille.

Return and overnight stay at the Adora Hotel in Bled.
Lunch and dinner not included.

Day 3: Vintgar Gorge and Radovljica village - overnight stay in Bled
Breakfast at the hotel.

Drive to the Vintgar Gorge.

Travel time: 20 min.

Explore Vintgar Gorge Park at your leisure.
Admission not included, to be paid on site.
Vintgar is a very narrow and mysterious
canyon carved out by the Radovna River,
which forms a series of waterfalls ending
with the imposing 13-meter-high Sum
waterfall. Paths are built into the very
walls of the canyon.

Drive to the village of Radovljica.

Travel time: 30 min.

Explore the village of Radovljica at your
leisure.

Radovljica is a charming little medieval
village with well-preserved 15th and 16th
century architecture. We recommend
visiting the Gingerbread Museum, which
showcases the Slovenian art of making
and decorating heart-shaped gingerbread.
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Return and overnight stay at the Adora Hotel in Bled.

Lunch and dinner at your leisure.

Day 4: Hike in the Bistrica Valley - overnight stay in Bled

Breakfast at the hotel.

Drive to the village of Mojstrana. Travel time: 40 min.

Triglav National Park is Slovenia's only national park. Mount Triglav takes its name from its triple peak,
which forms a trident shape. It rises to an altitude of 2,864 m and is the symbol of Slovenia, appearing
on the country's national flag. The park offers many hiking opportunities to discover the majestic
landscapes of the Julian Alps.

Hike in Triglav National Park on the famous “Triglavska Bistrica” hiking trail.

The trail is linear and follows the small, milky-watered Bistrica River as it winds between the mountain
slopes. It takes you through magnificent landscapes with q
interesting morphological phenomena, such as galleries
formed in layers of conglomerate over thousands of years, to
its source. The views of the mountain peaks from the
mountain hut are breathtaking. You will also see the Triglav
peak.

Distance: 11.2 miles — Actual walking time: 4 hours 15 minutes
— Hiking time with breaks: 5 hours 15 minutes — Average
difficulty: 3/5 — Elevation gain: 2,200 feet.

Return and overnight stay at the Adora Hotel in Bled.

Lunch and dinner not included.
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Day 5: The caves of Postojna and the castle of Predjama - night in Spodnja Idrija
Breakfast at the hotel.

Drive to Postojna. Travel time: 1 hour 10
minutes.

Explore the Postojna Caves with an audio
guide in English. Entrance included with an
audio guide in English and the train.

The Postojna Caves are the result of an
underground river carving out two
channels as it carved deeper and deeper.
The abandoned channels became caves,
and the humidity and percolation of water
into the ground above created immense
stalactites and stalagmites: a veritable
labyrinth with organic walls. This is one of
the largest cave systems open to the public
in the world. The visit begins with a ride on
a small train, followed by a guided walk
into the heart of the system, before
returning by train. The temperature
remains constant year-round at 9°C (48°F).
One of the pools also features a particular
animal found only in caves: "the human
fish" or "Proteus Anginus", an interesting
stage in evolution because it is a fish with
legs and lives up to 70 years!

Drive to Predjama. Travel time: 20 minutes.
Visit Predjama Castle with an audio guide &
in English. Entrance included.

Nestled in the heart of a 123-meter-high
cliff, this impregnable medieval marvel has
stood for over 800 years. The world's
largest cave castle, listed in the Guinness
Book of Records, vividly recounts the story
of a time when security was paramount
and the clash of arms often drowned out
the songs of troubadours. So special and
unique, it ranks among the ten most
fascinating castles in the world.
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Drive to Spodnja Idrija. Travel time: 1 hour.

Check-in at the 5-star Kendov Dvorec Hotel. Accommodation in one Superior double room and one
single room. Parking included.
https://www.kendov-dvorec.com/fr/leschambres-lessalles/chambres-superior/

The Kendov Dvorec country manor is a unique 5-star hotel located in the old village of Spodnja Idrija,
a member of the international Relais & Chdteaux association. Kendov Dvorec's roots date back to 1377,
when the first owners managed a farm overlooking the Idrijca River valley. The impressive building,
which was once part of the Kenda estate, is located in Spodnja Idrija, a village that rose to prominence
in 1156 with the construction of the Church of St. Mary of the Rocks. The hotel is restored in the spirit
of tradition and as a tribute to the past and offers extensive gardens.

Lunch and dinner not included.
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Day 6: Idrija Mercury Mines (UNESCO) - overnight stay in Spodnja Idrija

Breakfast at the hotel.

Drive to Idrija. Travel time: 15 minutes.

Explore the village and the mercury mines. Entrance fee not included, payable locally.
Idrija's half-millennium history began with
the discovery of mercury. This discovery
attracted many miners to the valley,
which quickly saw the development of a
bustling mining settlement, crowned by
the Gewerkenegg Mining Castle since
1533.

Legend has it that in 1490, a bathtub
maker, dipping his tub into a stream,
found droplets of an unusually heavy,
shiny, and unknown substance. Since that
moment, Idrija, our oldest mining town,
has been inextricably linked to the
extremely rare and precious metal,
mercury. Today, Idrija and its mysterious
underground world are closely linked to
the Mercury Heritage, inscribed on the
UNESCO World Heritage List since 2012.

Since the late 17th century, Idrija has also
been renowned for its lacemaking. Idrija
lace is admired worldwide, and its
universal value was recognized when it
was inscribed on UNESCO's
Representative List of the Intangible
Cultural Heritage of Humanity.

Return to and overnight stay at the Kendov Dvorec Hotel in Spodnja Idrija.

Lunch and dinner not included.
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Day 7: Piran - overnight stay in Portoroz
Breakfast at the hotel.

Drive to Piran. Travel time: 1 hour 45 minutes.
Explore Piran at your leisure.

Piran is a small seaside gem perched on a
promontory. Its rich history dates back to
the 7th century AD and is reflected in its
medieval architecture, a blend of Venetian
and Austrian styles. Piran Bay and the : .
neighboring town of PortoroZ offer lovely ¢ ) ; iy - ;: :.’ i
beaches for swimming. With its maritime B R
heritage, the town is known for its
maritime museum and aquarium, which
houses over 140 species of marine
animals.

Drive to Portoroz. Travel time: 10 minutes.

Check-in at the 5-star Kempinski Palace Hotel. Accommodation in a Superior Double Room and a
Superior Single Room with sea view. Parking included.
https://www.kempinski.com/en/palace-portoroz/rooms-suites/rooms/superior-room-sea-view

The Kempinski Palace Hotel is a historic 5-star landmark built in 1910 for the elite of the Austro-
Hungarian Empire. This former palace is located on the seafront and exquisitely blends old-world style
with modern elegance. It features an indoor pool, an outdoor pool, and a large wellness and spa area.
It offers 182 luxurious rooms and suites and a fine dining restaurant. An exceptional location on the
sandy beaches of Slovenia...
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Lunch and dinner not included.

Day 8: Rest day - overnight stay in Portoroz
Breakfast at the hotel.

A day dedicated to relaxation and swimming. We recommend nearby visits: the salt pans and
chocolate factory in Piran, the port of Koper, or the Lipica Stud Farm. We will provide you with
further information in your itinerary.

The Port of Koper

Koper was a wealthy port long dominated by
Venice, which left its mark on the city with its
Gothic and later Baroque architecture. The city is
full of palaces belonging to wealthy shipowners
and beautiful squares.

We recommend the cathedral and the
Praetorian Palace.

The Lipica Stud Farm

The Lipica Stud Farm is considered the oldest stud
farm in Europe, operating continuously for over
440 years. It is here that the Lipizzan horse breed
is bred, a breed used for acrobatics and to
entertain nobles throughout Europe throughout
history. It was chosen by the Austrian court, and
this Slovenian breed with its magnificent white
coat is still bred and trained at the Vienna stud
farms today. The breeding of elegant white
Lipizzans is an important part of Slovenia's
heritage.

Return and overnight stay at the Kempinski Palace Hotel in Portoroz.

Lunch and dinner not included.
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Day 9: Rovinj in Croatia - overnight stay in Rovinj
Breakfast at the hotel.

Drive to Rovinj, Croatia. Travel time: 1 hour 15 minutes.
Explore Rovinj at your leisure.

Rovinj is a town that originally developed
on a peninsula dominated by the church
dedicated to its patron saint, Saint
Euphemia. According to legend, her tomb
appeared on the beach, and despite all
efforts, nothing could move it. Only a
shepherd's child succeeded in pushing the
tomb to the top of the peninsula. Its
winding streets are bustling with life, lined
with artists' and artisans' shops. Its
architecture is marked by Venetian
heritage blended with Croatian charm. Its
market is one of the liveliest in Istria. A
town full of color and surprises.

Check-in at the 5-star Grand Park Hotel in Rovinj. Accommodation in two Deluxe rooms with balconies
and private pools. Parking included.
https://www.maistra.com/properties/grand-park-hotel-rovinj/rooms-suites/deluxe-sea-view-
room/#/

Located near Mulini Beach, the Grand Park Hotel offers exceptional views of Rovinj's Old Town, the
neighboring islands, and the Adriatic Sea. This hotel is an architectural masterpiece, showcasing
meticulous attention to detail and high-quality features. It blends seamlessly into its natural
surroundings. It richly deserves its superior 5-star rating and is among the finest hotels in Croatia. It
boasts an indoor/outdoor pool, a spacious wellness and spa area, a full concierge service, and top-
notch restaurants. You'll experience an extraordinary stay...
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Lunch and dinner not included.

Day 10: Pula and road trip across the island of Cres - overnight stay in LoSinj
Breakfast at the hotel.

Drive to Pula. Travel time: 40 minutes.
Explore Pula at your leisure.

Pula is an ancient Roman city. Its 1st-
century AD amphitheater is one of the
best-preserved in the world and is still
used for concerts and theatrical
performances. It houses a museum
showcasing the Roman heritage. The city
center is nearby and also illustrates this
ancient past. One of the entrances is an
ancient triumphal arch, and the main
square was the forum with the Temple of
Augustus, now a museum. It is also
possible to visit the 17th-century Austrian
fort in the upper part of the city. Pula has
many restaurants and cafes and is very
lively, like any coastal city in Istria.

Drive to Brestova, departure point for the ferry to the island of Cres. Travel time: 1 hour 15 minutes.
Ferry crossing between Brestova and Porozina on the island of Cres. Ticket included.
Navigation time: 20 min.
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Scenic route across the islands of Cres, P:"-
Losinj, and Mali LoSinj. These three islands
are connected by bridges. Travel time: 1
hour 30 minutes.

Cres is one of the largest islands in Croatia.
It has retained its strong and authentic
island character. This natural paradise is
protected and remarkable, particularly for
the white-headed vulture, endemic to the
island. The famous scenic route that
crosses it will take you through its small
fishing villages, offering splendid views of B
the Kvarner archipelago.

iy 3

Check-in at the 5-star Alhambra Hotel in Mali LoSinj. Accommodation in a Deluxe Suite with two
bedrooms, two bathrooms, a living room, and two balconies, totaling 110 square meters. Parking
included.
https://www.losinj-hotels.com/en/hotels-and-villas/hotel-alhambra-and-villa-augusta/rooms-and-
suites/luxury-suite/

The Alhambra Hotel is a historic building dating back to the early 20th century. This boutique hotel
comprises two 5-star villas. It holds the "Small Luxury Hotels of the World" and "Virtuoso" designations,
and its restaurant is listed in the Gault & Millau guide with one Michelin star. Located in the small Cikat
Bay, in a verdant paradise bordering a turquoise sea, it offers an ideal place to recharge away from
modern life without sacrificing any comfort. It features a wellness and spa area, a fitness room, and
an indoor pool. The hotel boasts exceptional staff and concierge service who will cater to your every
need and ensure an unforgettable stay.
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Lunch and dinner not included.

Days 11-16: Rest days - overnight stays in LoSinj
Petits déjeuners a I'hotel.
Days dedicated to relaxation and local excursions on the islands of Mali LoSinj, LoSinj, or Cres.

LoSinj is part of the Cres-LoSinj archipelago. A small bridge connects the two islands near the town of
Osor on Cres. The island’'s main peaks, Televrin (588 m) and Sveti Nikola (557 m), offer breathtaking
views of this virtually untouched archipelago. Losinj boasts 250 kilometers of marked hiking trails, with
numerous opportunities for swimming in beautiful, secluded coves. It is said that there are 207 days of
sunshine a year and over 1,000 species of aromatic herbs on the island (from rosemary and immortelle
to lavender, thyme, and sage). In the seabed near LoSinj, the Apoxyomen was found, an ancient bronze
sculpture depicting an athlete washing the salt and perspiration from his body. It is housed in the
museum in Mali LoSinj. This part of the Adriatic is known as a haven for dolphins — we invite you to visit
the Blue World Institute in Veli LoSinj, which offers educational exhibits, photos, and videos to learn
more about these wonderful creatures and their lives around LoSinj. A little slice of paradise on earth,
lost at sea...

Overnight stay at the Alhambra Hotel in Mali LoSin;j.

Lunch and dinner not included.

DMC Sveta Ana d.o.o.
Ulica Svetog Kriza 3, 20000 Dubrovnik, Croatia — OIB: 23937903437
Tel : 00 385 (0) 99 33 33 002
Web: www.sveta-ana-travel.com — email: info@sveta-ana-travel.com

15 | 22


http://www.sveta-ana-travel.com/

Sueta Ana

travel agency Q%ydgﬁr donne des ailes...

Day 17: Opatija - Overnight in Ljubljana

Breakfast at the hotel.

Drive to Porozina on the island of Cres. Travel time: 1 hour 30 minutes.

Ferry crossing between Porozina and Brestova. Ticket included. Crossing time: 20 minutes.

Drive to Opatija. Travel time: 40 minutes.

Explore Opatija at your leisure.

Opatija is one of Croatia's leading tourist
destinations, characterized by its Art Nouveau
architecture inspired by Austria. One of the first
tourist destinations in Croatia and on the Adriatic Sea,
Opatija attracted Central European elite from the
mid-19th century onwards and remains a popular
holiday destination today. Its seaside promenade, the
Lungomare (the longest in Croatia at 12 km), passing
by the Old Abbey, the Imperial Hotel, and Villa
Angolina, is a delight of beauty, offering stunning
views of the islands of Krk and Cres, as well as the city
of Rijeka, Croatia's largest port.

Drive to Slovenia, then Ljubljana. Travel time: 2 hours.

Check-in at the 5-star Hotel Zlata Ladjica. Accommodation in the Zlata Ladjica Suite, measuring 61
m2, with a bedroom, living room, and bathroom, connected to the Goldsmith Room for children.
https://zlataladjica.com/rooms/zlata-ladjica/

https://zlataladjica.com/rooms/goldsmiths-room/

The Zlata Ladjica Hotel is a former gastropub dating back to the 18th century. This small, historic hotel
was completely restored in 2020 to become a unique luxury boutique hotel in the heart of Liubljana's
historic center. Boasting a 5-star Superior rating, it retains its original charm and focuses on
authenticity and memorable experiences. Each room is different and tells its own story, intertwined
with that of the city. The restaurant features only local dishes and produce. Guests can also enjoy a
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wellness area. The exceptional concierge service will make you feel like you're truly experiencing the
city. The hotel holds the Green Key label for its commitment to sustainable development.

Lunch and dinner not included.

Day 18: Ljubljana, the capital of Slovenia - overnight stay in Ljubljana

Breakfast at the hotel.

Services of a local guide in English. Activity: Guided tour of Ljubljana's historic center.

Ljubljana has always been a commercial center in Slovenia, but it was Napoleon who gave it its current
prominence, transforming it into the capital of Slovenia. The emperor made it the seat of the lllyrian
Province, which at the time encompassed Croatia and Slovenia. During this period, numerous projects
were undertaken, including the current City Hall. The city is characterized by its Baroque style,
influenced by Austria, the finest example of which is St. Nicholas Cathedral. The Ljubljanica River lends
a warm atmosphere to the city. A cable car departs from the center and ascends to the castle
overlooking the city, offering a superb view.

Return and overnight stay at the Zlata Ladjica hotel.

Lunch and dinner not included.
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Day 19: Vol¢ji Potok Arboretum and the Velika Planina Ethnographic Village - overnight stay in
Ljubljana

Breakfast at the hotel.

Drive to Vol¢ji Potok. Travel time: 40 minutes.

Explore the Vol¢ji Potok Arboretum at your leisure. Entrance fee not included, payable on site.

The Volcji Potok Arboretum is a vast 85-hectare park with flowerbeds and sculptures of various flowers
and plants. You can stroll through it or explore it by tourist train. It is the largest arboretum in Slovenia,
a paradise of flowering gardens, reflecting the Slovenian people's love of nature.

Drive to Velika Planina. Travel time: 1 hour

Explore the Velika Planina ethnographic village at your leisure.
Velika Planina offers numerous
opportunities for walks and longer hikes,
which you can combine with a visit to the
mountain's natural and ethnological
attractions. Stroll through the vast
pastures, sample excellent local culinary
delights, search for snow in the Vetern'ca
cave, and visit the Preskar Museum in the
heart of the shepherd village. Enjoy the
fresh mountain air! From the upper cable
car station to the Zeleni Rob hostel, an easy
30-minute trail leads gently uphill. From
the hostel, walk to the shepherd village,
where shepherds and natural and cultural attractions await.

Return to Ljubljana. Travel time: 1 hour 30 minutes.
Overnight stay at the Zlata Ladjica Hotel in Ljubljana.
Lunch and dinner not included.

Day 20: Departure from Ljubljana Airport
Breakfast at the hotel.

Drive to Ljubljana Airport. Travel time: 30 minutes.
Return of the rental car at Ljubljana Airport.
Departure flight.
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VEHICLE DESCRIPTION

For 3 people: rental of an IFAR-category car such as a

Cupra Formentor or similar...
It is of course possible to rent any other vehicle category.

RENTAL CONDITIONS:

Unlimited mileage

Slovenian motorway vignette

Two drivers (to be paid on site = 50 euros total)
Combined insurance Super CDW, WUG and PAI, which
covers damage to the car regardless of who is at fault
(any damage to the vehicle is charged up to a maximum
amount blocked on your card, the amount depending on
the type of vehicle rented); liability insurance;
comprehensive and public insurance covering damage
you may cause to other people or to private or public
property; theft insurance. They cover damage to the
bodywork, damage to exterior plastic elements, and
engine damage. A security deposit is nevertheless
blocked on the traveler’s account when the vehicle is collected to cover any potential costs not
included.

Not covered: damage to the chassis and interior of the vehicle, as well as damage resulting from
traffic code violations. Damage must be documented by a police report, otherwise it will not be
covered. The price per day depends on the category of the vehicle. This corresponds to what is
known as “comprehensive” insurance.

NOTES:

A credit card is required when collecting the vehicle for the security deposit, which is systematically
requested (the amount is frozen for the duration of the trip and released upon return of the
vehicle). Please note that American Express cards are not accepted.

In the event of an accident or a fine, it is essential to inform Sveta Ana Agency immediately on the
same day using the assistance number indicated in your travel documents, and to notify your agent
by email.
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TOUR PRICE

The price includes:

e Accommodation in 1 double room and 1 single room for 19 nights in 3- or 4-star hotels or family
guesthouses: 4 nights at Adora Hotel 4* with breakfast in Bled, 2 nights at Kendov Dvorec Hotel
5* with breakfast in Spodnja Idrija, 2 nights at Kempinski Palace Hotel 5* with breakfast in
Portoroz, 1 night at Grand Park Hotel 5* with breakfast in Rovinj, 7 nights at Alhambra Hotel 5*
with breakfast in LoSinj, 3 nights at Zlata Ladjica Hotel 5* with breakfast in Ljubljana.

e Rental of an IFRA-category vehicle for 15 days (see “rental conditions”).

e Services of a local English-speaking guide. Activity: guided tour of the historic center of Ljubljana.

e Entrance fees mentioned as included in the program, namely Postojna Caves and Predjama
Castle.

e Round-trip ferry transfers between Brestova and Porozina.

e Aroadbook including a detailed itinerary, a folder with information on the tourist sites to be
visited (history, details) and various practical information about the country (restaurant
recommendations, parking locations, useful addresses).

e 24/7 concierge assistance from the Sveta Ana agency in French. An emergency number is
provided in case of incidents or any major issue.

e Tourist taxes, assistance fees, insurance fees, and organizational costs of the Sveta Ana agency.

NOTE:
The travel times are given for normal driving conditions and are for guidance only, as they may vary
depending on unpredictable factors such as roadworks, accidents, traffic jams, or bad weather.

THE PRICE DOES NOT INCLUDE:

e Child seat.

o Fuel.

e Tolls and parking fees.

e Entrance fees to monuments and national parks mentioned in the program.
e International flights and airport taxes.

e Meals not mentioned in the program.

e Repatriation assistance/insurance.

e Drinks and personal expenses.

o Tips.
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SUPPLEMENTS:

The Sveta Ana agency offers additional services so that you can enjoy your trip with complete peace

of mind:

e Combined Super CDW, WUG, and PAl insurance, which covers damage to the car regardless of
who is at fault (any damage to the vehicle is charged up to a maximum amount blocked on your
card, the amount depending on the category of the rented vehicle); liability insurance;
comprehensive and public insurance covering damage you may cause to other people or to
private or public property; theft insurance.

They cover damage to the bodywork, exterior plastic components, and engine damage. A security
deposit is nevertheless blocked on the traveler’s account upon vehicle pick-up to cover any
potential costs not included.

Not covered: damage to the chassis and interior of the vehicle, as well as damage resulting from
traffic violations. A police report is required for any damage; otherwise, it will not be covered.
The daily price depends on the vehicle category. This corresponds to what is known as
“comprehensive” insurance.

e Child seat in the vehicle.

e Second driver for the vehicle.

e Vehicle with automatic transmission.

e GPS (in English) in the vehicle.

e English-speaking guides. In Croatia, the law requires a licensed guide for visits to tourist sites.
Licenses are issued by region. We recommend hiring one for Dubrovnik and Split, the two flagship
cities of Croatia, which truly deserve expert commentary.

e “Private Trip” package with a driver, including their daily expenses and those of the vehicle
(accommodation, meals, fuel, tolls, parking). The driver may be a professional English-speaking
tour escort. Please note that someone who is driving cannot always provide commentary while
on the road. Their services cannot be the same as those of an escort dedicated solely to
commentary. It is possible to have both an escort and a driver, bearing in mind that city guided
tours must be carried out by local licensed guides, which are additional.

An estimate of the cost for a English-speaking driver-escort: €450.00 per day + single-room
accommodation with dinners (vehicle rental must be added to this).
Prices for Private Trips with a driver may be lower, but should be checked.

e Possibility of creating a payment link allowing you to pay by credit card, thereby benefiting from

the related advantages (notably travel insurance), for an additional 3% of the total trip cost.

INSURANCE

The Sveta Ana agency does not sell insurance other than vehicle insurance. We recommend that you
be covered by Trip Cancellation insurance and “comprehensive” insurance for the vehicle. In the event
of partial or complete cancellation of the trip or damage to the vehicle, we will assist you in preparing
the necessary documents for the travel insurance (a confirmation letter from the agency and a paid
invoice, possibly including a calculation of the costs of unused services).
Credit cards (Gold, Privilege, Premium, etc.) often include this insurance if the trip is paid with them.
Check with your bank or its insurance provider to know when the insurance file must be opened.
Often, it must be done when signing the travel contract or when paying the first deposit.
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CANCELLATION CONDITIONS

Any cancellation must be sent by email to the local agency. The cancellation fees depend on the date
the cancellation occurs:

e More than 31 days before departure: 30% of the trip price
e Between 30 and 16 days before departure: 50% of the trip price
e Between 15 days before departure and the day of arrival: 100% of the trip price
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